
Santa on Your Street

Important information about Santa on your street.

Please make sure you read ALL of this document.

Even though it’s boring.

We cannot wait to come out and play alongside your lovely community. We hope that this can encourage even more people to connect and to come together for similar events in 2021. But before we come out there is some very important information to be read by you in order to make this event safe and even logistically possible. 

We will be covering the following topics All OF WHICH ARE VITAL to the successful delivery of this project. Don’t forget that it is not just your street involved. We have to travel between events so the logistics and safety measures below need to be considered carefully for the good of everyone involved and the timekeeping for the next street. 

1)  Covid and Tier 3 
This just in, there’s a pandemic on the loose.

2)  Collecting money on the day
Awkward! 

3) What can you do before the event to help make it rock?
Ultimately its all about the fun of a live event and sharing something with your neighbours, so here is some suggestions to enhance the experience for your street.

4) Wet weather
In this country, come on! But just in case.

5)  Cancellations and refunds
In the unlikely case of....

6)  Driving, parking and timekeeping
Hugely important bit. You can really help here to make it run on time for everyone!

1) Covid and Tier 3 

As you know Bristol is under Tier 3 of government restrictions from the 2nd of December and will remain so until at least the 16th of December. We are working on the assumption that this will remain the case throughout the Christmas period and will be asking you to do the same for dates between the 17th and 23rd. 

We are able to provide ‘Santa on your street’ as we are a small scale, outdoor event and will be collecting for charity as part of the performance.  As with all rules, there are many grey areas to Tier 3, and one such area we wish (both us and you as the Booker) to avoid is being accused of encouraging people to break the rules and therefore be subject to fines. 

Our precautions

Santa on your street has been designed as a mobile performance to be provided to audiences who remain on their doorsteps, front gardens or directly in front of their house to ensure social distancing.  
The performers will not be wearing mask so it is vitally important that we keep a 2 meter distance from everyone. We will however carry them for use if needed in an emergency.
The perfomance can move aside from any cars passing down the street, but the less cars the better the fun really.
Your Precautions

As the Audience there is a lot of onus on you to stick to the following rules:-

You must not meet socially indoors or in most Outdoor spaces with any body who does not live with you or is not in your support bubble. This includes any private gardens.
We must ask you not to invite people from other streets to attend. We understand that this will be hard, but we will have to be very strict on this, and where our Stage manager feels this is the case, or a street happens to have a disproportionate amount of people gathered on pavements or street awaiting the performance, it will be halted and if the situation cant be resolved, cancelled.  If we have to do this unfortunately we will still charge you the booking fee.
We are very happy for you to take photos with the characters, but social distancing will have to be respected, especially in the case of ‘selfies’. Please ask a character to arrange a shot if you want something particular and they will do their utmost to comply.
2)  Collecting Money on the Day

We have charged a minimal amount of money for you to secure this act so that it is accessible to more people. However with at least five people involved in delivering this to your street, we are relying heavily on the generosity of those that haven’t yet paid, to make this project successful. 

The money will be going towards The Bristol Veg Box scheme and supporting a rolling cast of live performers and actors. Please make sure people know we are coming!

The Elves dealing with this will be joyously masked and will still be keeping distanced. Cash will be accepted and can be dropped into a ‘bucket’. Notes are lighter to carry! We may also be providing a card reader service for those who would prefer to donate this way. If anyone would like to volunteer to help with this on theirs or neighbouring streets, please let us know!

3)  What you can do to help make this rock!

The more people on your street know about the event the better.  Lots of us are on WhatsApp groups, but make sure those who aren’t get to know. We’ll be posting an A4 flyer for you to print out and post through the letterboxes of folk you may not know on your street. Keep an eye out on our Facebook page.

You might have booked us for the kids, you might be a Father Christmas fanatic (they’re the ones we’ll be looking out for!) what ever the reason, you have chosen to do something for your community and we salute you for that. So why not talk to your neighbours and organise dressing up, window decoration, bringing some mulled wine and mince pies out to enjoy together (separately!) Let us know anything special you are doing and we will make sure we include it.

Santa himself will need to remain on the road. Please think about sight lines, especially for younger children. The less vehicles parked on the road, especially tall ones, the better. People only need to move them for an hour or so if possible.

We can not stop traffic, but would suggest the temporary placing of bins at junctions to at least warn drivers that something is going on. If they need access they must of course be allowed and we can deal with that.
4) Wet Weather
In truth our biggest problem may be the weather. We will work in light rain/ drizzle but in situations where there is persistent rain over the day, we may need to bring things to a halt to protect the health of the performers and the costumes and kit. We will not be able to work in heavy rain, snow or dangerously icy conditions.

5) Cancellations and refunds

We would like to start by assuring you that we will do everything we can to make the event on your street happen despite the present complications, weather and any other logistics that may arise, but please be patient with us if we run a little late. Should we need to cancel for any reason (bad weather, changes in restrictions or interpretations of those restrictions by local authorities, mechanical breakdown etc) we will refund your booking fee in full early in the new year. (All booking fees will remain in the Go Fund Me account until then, and no refunds will be made before then).

We understand that cancellations will be very disappointing (we’ll be disappointed too), but having worked in street theatre for over 30 years, we can say from experience that rain offs happen a lot less than you’d believe considering we’re in the UK (I really hope I don’t find myself regretting saying that!)  We will give as much advance notice as possible in this event and will do our best to get out to you at another time if that is possible.

6) Driving, Parking and Timekeeping

We will be (in most cases) driving to your event in a van and a car. Fortunately the majority of bookings have been cunningly placed fairly close to each other so traffic problems shouldn’t be a worry (we have factored in normal travel time). We will contact you when we are on our way, and will keep you posted on any unforeseen delays if necessary. 

We will need to park our car and van on your street or nearby roads. The van will need 3 meter clearance to unload Father Xmas’s chair down a ramp. It would be hugely helpfull if some parking spaces could be arranged for us beginning 30 minutes before your time slot. If you think this will be a serious problem in your area please let us know as soon as possible (we all live in Bristol and understand that for many places finding any space can be a challenge, but if it’s residence parking only etc please give us a shout).  We don’t want to spend the whole slot trying to park and be later and later for the following streets!

The performance was created for around 40 houses in a 30 minute slot. Unless we have discussed different, we will endeavour to include all the houses on your street in the 30 minutes. We will need to be strict on our timings, because a small delay at each stop means the later bookings are seriously delayed, and like you, they have kids who will be staying up to watch, so we can’t over run our slots. 

That’s all folks! Let’s have fun. 

Happy Xmas to one and all!


